
WORK EXPERIENCE

SUMMARY

Nov 2020 - Jan 2024Software Engineer Lead - Shafwah Holidays
Designed and developed company core systems from initial concept to production implementation.
Established engineering workflow standards, task distribution, task prioritization and team
performance reporting.
Led development of an agent management system used by 500+ active agents.
Designed and maintained RESTful APIs for integration of multiple business partners.
Collaborated with partnership teams to define API structure and data integration requirements.
Involved in strategic management level discussions to identify business requirements and translate
them into system.
Delivered technical presentations and business system analysis to management stakeholders.
Developed real-time dashboards and sales analytics systems supporting strategic decision making.
Managed server operations including domain configuration, SSL setup, application deployment,  
webmail configuration, backup systems, and malware mitigation.

Jan 2024 - Nov 2025Freelance Software Engineer - Shafwah Global Technology
Developed backend systems for Kalselpark and Shafwah Holidays.
Implemented resort booking, front office, and package booking features.
Built customized reporting systems aligned with stakeholder requirements.
Managed server infrastructure, application deployment, and ongoing system maintenance.
Performed debugging, testing, and system enhancements to ensure reliability and performance.
Acted as a System Analyst throughout the project development lifecycle.

Senior Software Engineer with 7+ years of experience developing scalable mobile and web-based
enterprise systems across travel technology, airline platforms, and corporate digital solutions. Strong
expertise in full cycle system development, technical leadership, stakeholder communication, and
translating business requirements into high impact technology solutions. Experienced in leading
development teams, collaborating with executives, and delivering client facing system implementations.
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Jan 2024 - PresentSenior Software Engineer - Simpul Data Pratama
Developed and maintained an enterprise level, web based agent system.
Designed and implemented backend services (REST APIs), CMS, and frontend components aligned
with business requirements.
Managed deployment, monitoring, and maintenance for 6+ production applications.
Assisted management in building workflow frameworks through automation using Jira.
Participated in partnership discussions to define API integrations and system flow design.
Conducted system presentations and product demonstrations to clients.
Performed business requirement analysis and convert business needs into scalable system solutions
Monitored and enhanced high traffic Hajj service systems to improve performance and reliability.
Contributed to weekly sprints, code reviews, bug fixing, and continuous system improvements.

Mobile App Developer - Sport Travel Tech Nov 2025 - Present
Designed and developed the Golf Traveller mobile application using React Native.
Collaborated with product managers and backend engineers in feature planning and development.
Integrated RESTful APIs and third-party services into the application.
Performed debugging, testing, and maintenance across multiple devices and OS versions.
Managed application builds, releases, and deployments to the Google Play Store and Apple App Store.



Led mobile development team and ensured project delivery aligned with timelines and quality
standards.
Developed multiple mobile applications using React Native from initial architecture to production
deployment.
Convert business requirements into technical implementation plans and development workflows.
Upgraded React Native from version 0.48 to 0.58 to improve application stability and performance.
Assigned technical tasks, conducted code reviews, quality control, and provided technical mentorship
for developer teams.
Acted as Project Management representative by managing daily progress tracking, timeline planning,
and task prioritization.
Participated in business discussions, analyzed system requirements, designed mockups, and
demonstrated development results to clients.
Maintained and optimized existing applications to improve performance and user experience.

Mar 2019 - Aug 2020Mobile App Developer Lead - Eyesimple Creative Studio

EDUCATION
 Sept 2014 - Oct 2018Bachelor Degree of Information Systems

Institut of Business and Informatics STIKOM Surabaya
GPA 3.58

CERTIFICATION
Oracle Database Foundations Certified Junior Associate | Oracle
Cloud Practitioner Essentials | Dicoding Indonesia

Oct 2018
Jul 2021

TECHNICAL SKILLS

LANGUAGE
Indonesian
English

Mobile Development : React Native, Android Development, iOS Development, Mobile App Architecture,
App Release Management

Backend & Web Development : PHP (Laravel), JavaScript (React.js, Next.js), REST API Development,
CMS Development, System Architecture, Microservices, API Integration, Authentication & Authorization

Database : MySQL, Database Design, Query Optimization, Data Modeling

DevOps : Server Deployment & Configuration, Domain & SSL Setup, CI/CD (Basic), Monitoring & Logging,
Backup Management, Malware Mitigation, Environment Configuration, Webmail Setup

Tools: Git & Version Control, Agile / Scrum Methodology, System Analysis & Documentation, Code
Review, Technical Mentoring, Software Development Lifecycle (SDLC)

Business Skills : Unit Management, Business Requirement Analysis, Technical Consultation, Team
Leadership, Agile Development
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